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APPLICABLE TO

All Commercial Banks (including Small Finance Banks, Local Area Banks and Regional Rural

Banks)

All Primary (Urban) Co-operative Banks/State Co-operative Banks/ District Central

Co-operative Banks

All-India Financial Institutions

All Non-Banking Financial Companies (including Housing Finance Companies)

SUBJECT OF THE CIRCULAR

Resolution of Covid-19 related stress of Individuals and Small Businesses

A. Resolution of advances to individuals and small businesses.

The following borrowers shall be eligible for the window of resolution to be invoked by the

lending institutions:

Individuals who have availed of personal loans on “XBRL Returns – Harmonization of

Banking Statistics”), excluding the credit facilities provided by lending institutions to their

own personnel/staff. Individuals who have availed of loans and advances for business

purposes and to whom the lending institutions have aggregate exposure of not more than

Rs.25 crore as on March 31, 2021. Small businesses, including those engaged in retail and

wholesale trade, other than those classified as micro, small and medium enterprises as on

March 31, 2021, and to whom the lending institutions have aggregate exposure of not more

than Rs.25 crore as on March 31, 2021. Disclosures and Credit Reporting Lending

institutions publishing quarterly financial statements shall, at the minimum, make

disclosures as per the format prescribed in Format-X in their financial statements for the

quarters ending September 30, 2021 and December 31, 2021. The number of borrower

accounts where modifications were sanctioned and implemented in terms of Clause 22

above, and the aggregate exposure of the lending institution to such borrowers may also be

disclosed on a quarterly basis, starting from the quarter ending June 30, 2021.
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